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SAMHSA ADS Center
11420 Rockville Pike

Rockville, MD  20852

Toll free: 1-800-540-0320

Fax: 240-747-5470

Web : www.promoteacceptance.samhsa.gov

E-mail :

promoteacceptance@samhsa.hhs.gov

Contact Us

The Moderator for this call is Holly Reynolds Lee .
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Disclaimer

The views expressed in this training event do not necessarily represent 

the views, policies, and positions of the Center for Mental Health 

Services, Substance Abuse and Mental Health Services Administration, 
or the U.S. Department of Health and Human Services.
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Questions?

At the end of the speaker presentations, you will be able to ask questions. You may 
submit your question by pressing *1 on your telephone keypad. You will enter a 
queue and be allowed to ask your question in the order in which it was received. On 
hearing the conference operator announce your name, you may proceed with your 
question.
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Speakers

Patrick Corrigan, Psy.D., Professor of Psychology and Associate Dean for Research, 
Illinois Institute of Technology

Patrick Corrigan is Professor of Psychology at the Illinois Institute of Technology and Director of the Joint Research 
Programs in Psychiatric Rehabilitation at IIT. The Joint Programs are research and training efforts dedicated to the 
needs of people with psychiatric disability and their families. Corrigan has been principal investigator of federally 
funded studies on rehabilitation, team leadership, and consumer operated services. Six years ago, Corrigan 
became principal investigator of the Chicago Consortium for Stigma Research (CCSR), the only NIMH-funded 
research center examining the stigma of mental illness. One current study funded by NIAAA, NIMH, and The 
Fogarty Center is examining the stigma of mental illness endorsed by employers in Beijing, Chicago, and Hong 
Kong. Corrigan is a prolific researcher having published ten books and more than 200 papers. 
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Speakers

Jonathan Delman, JD, MPH, DSc (cand.), Executive Director,  Consumer Quality 
Initiatives

Jonathan Delman is the founding executive director of Consumer Quality Initiatives. Mr. Delman is widely 
considered a national expert on behavioral health participatory action research, consumer directed survey 
research and quality management. He consults with SAMHSA, the Commonwealth of Massachusetts, M-POWER, 
and several universities on these topics, and is a featured speaker on these topics at national conferences. Of note, 
he has been co-ŎƘŀƛǊ ƻŦ ǘƘŜ tǊŜǎƛŘŜƴǘΩǎ bŜǿ CǊŜŜŘƻƳ /ƻƳƳƛǎǎƛƻƴ ǿƻǊƪ ƎǊƻǳǇ ƻƴ ǉǳŀƭƛǘȅ ƳŜŀǎǳǊŜǎ ŀƴŘ 
information technology for acute care. In addition, he is a co-investigator for the newly funded grant from NIMH to 
Boston University School of Public Health to develop the Boston Mental Health Community-Academic Partnership. 
Mr. Delman, who lives with bipolar disorder, received a BA in economics from Tufts University, a law degree from 
ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ tŜƴƴǎȅƭǾŀƴƛŀΣ ŀƴŘ ŀ aŀǎǘŜǊΩǎ ƻŦ {ŎƛŜƴŎŜ ƛƴ tǳōƭƛŎ IŜŀƭǘƘ ŦǊƻƳ .ƻǎǘƻƴ ¦ƴƛǾŜǊǎƛǘȅΦ IŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ŀ 
Doctoral candidate in Health Services Research at the Boston University School of Public Health. He has received 
several awards from the Massachusetts Department of Mental Health, and also received the Isaiah Ullis Public 
Advocacy from the Massachusetts Psychiatric Rehabilitation Association. 
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Goals for this Webinar

Â Remind us of the social injustice of 
stigma (or promote inclusion and 
empowerment)

Â Review ways to address stigma and 
empowerment

Â Discuss how to assess anti-stigma 
programs
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The Impact of Stigma and 
Discrimination

1  Public stigma:  
Â the loss of rightful opportunities and 

community 

Â when the public endorses the stereotypes of 
mental illness
Â Stereotypes

Â Prejudice

Â Discrimination
Â Work, housing, health care, faith community

ÂSocial Inclusion
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The Impact of Stigma and 
Discrimination

2  Self-stigma:  

Â Internalized stigma

Â Aware of  the stereotype 

Â Agree with it

Â Apply it to self

Â Suffer the results / Shame

Â Low self-esteem and self-worth  ñI am not worthy of a good job!ò

Â Low self-efficacy  ñI cannot handle a job!ò

Â Why try   ñSo why should I try to get a job!ò

ÂDignity and Empowerment
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What Can We Do About it?
Public Stigma

ÂProtest Moral authority,  donôt think that way

Â Attitudes?

Â Behavior?   Economic Power

ÂEducation Myths versus facts

Â People with mental illness choose to be mentally ill

ÂContact
Â Meet people with mental illness
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What Can We Do About it?
Public Stigma

Â More on contact

Â More than one time contact

Â Coming out of the closet

Â Contact with who?

Â The famous person

Â Our neighbor and co-worker
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